


 
•Veneto Region has a growing 
older population with an 
increasing prevalence of 
multimorbity. 
 

 
•In 2015 started an integrated 
care-program involving patients 
with CHF and multimorbidity in 
a primary care setting to reduce 
the risk of inappropriate 
hospitalization. 
 
 
 

 
 

Introduction 





            Results 
 

PATIENTS: 56% consider the Integrated Care program  
"very useful" (34%) or "useful" (28%). 
95% would like to continue participating. 

 
 

NURSES: 24% is quite unsatisfied of the relationship 
with GPs.  
More than 96% would like to continue participating.  

 
 

GPs: 39% said that the Integrated Care program is 
"rather useful" and that the easiest part of the 
program was the working relationship with the nurse 
82,1% would like to continue participating. 





• Patients’ and nurses’ experience of a team-based 
approach to comorbidities is very positive.  
 

• A multidisciplinary approach is an important way to meet  
complex patients needs.  

 
• Patients quoted they felt considered and their satisfaction 

improved. 
 
• It is necessary to provide GPs and nurses with additional 

team-building assets and training. 
 
 

 

   

Conclusions 

Data on the effects of Veneto Region’s program in terms of 
hospitalization, ER access and mortality will be available 12 
months after enrollment. 


